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The Capability Adviser Skill & Exam Main Page and Requirements

Note: To attend the exam register to the system at least 1 hour before the
exam will start.

Note: If you have registered before, just log in. You only need to register
once.

To access the Capability Adviser Skill & Exam Portal please visit the ECQA web site at:

http://www.ecga.org

The Main Menu

Step 1: Register

Select “Examination Service” from the left menu and click on the “Register” button to
proceed.

> contact > guidelines: > membership

News
® Exam Guide

02.09.09
University of Alcala, Spain

19.03.09

Ljubljana, Slovenia
Login
EU Project Manager gin Sloveni

13.01.09

Cologne, Germany If you dont have an account, please register,

Figure 1: Exam Registration - Opening the ECQA Web Site and Select “Examination Services”
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Select “Examination Service” from the left menu. Click on the “Register” button to proceed.
The next step is to select the profession and confirm it by clicking on the “Next” button.

Please, Select the Profession you would like to Register for:

O Information & Communication Systems
Engineer
Job Role Basics of Project
O Management
Job Role Basics of Software
o Architecture

Job Role EU Internal Financial Control
@

Azzezzor

@ Job Role EU Project Manager 2009
O[:@cb Role Innovation Manager
(O Job Role IT Consultant for SMEs

Job Role M-Security Management
o Basic

Figure 2: Select Profession

After the profession was chosen, select the examination body and confirm it again with
“Next”.

Please, Select your Examination Body:

Country: Ireland and Austria

SCN- M 8
O I5Ch- Manageur Vieb page: hitp:hwww .izcn.com

Country: Slovenia

O proHuman Web page: /
O Alexander Technological Educational Country: Greece
Institute of Thessaloniki Wieb page: |
§ . Country: Austria
Sk = p
(O Skills International GmbH e e p—

§ . . Country: Ko=ovo
Ski &
O Skills International LLC Vieb page: Skils
Country: Croatia
Vieb page: hitp:/'www uniri.hed
Fundacion General de la Universidad  Country: Spain

) University of Rigka

O de Valladolid Web page: hitp:./ih
O IMC University of Applied Sciences Country: Austria
Krems Vieb page: hitp.J)

(e

Figure 3: Select Examination Body
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If you have already registered to the system before for another profession, please select the
first option. If you are new to the system, please select the second option and fill out the
requested fields. All fields are mandatory.

After you have registered to the system you are also automatically logged in. Once logged in
you can browse the skill card, perform a self assessment and connect to the learning
management system (see the Capability Adviser Users Guide for more information and step
3).

Register for an account

Pleasze choose one of the following options:

efore and have a username and password.

3 Ihave regi

@ lama new

create an account

Account Information

Username
Password

Retype Pazzword

Company Information

Company

Address

Telephone e

Figure 4: Register
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Step 2: Login

Select “Examination Service” from the left menu and enter your username and password.
Click on the “Logon” button to proceed.

> guidelines > members = login > membership

News

# Exam Guide
02.09.08
University of Alcala, Spain
EUl Certificates Day 2008 Useaname:
19.03.09 g
Ljubljana, Slovenia
Login
EU Project Manager Training in Slovenia
13.01.09

Coioane, Gemmany If you don't have an account, please register

Figure 5: Login Window at the ECQA site — Examination Services

Step 3 Start the Exam

After the participant logs in the main windows with the skill card, menu and the help window
opens. An additional online guide on how to perform the exam can also be found in the help
window.

From the menu select Exam and Perform to start with the test.
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Home Evidences Learning | Self Test _| Assessment Settings Logout

= E-SEC-MP Management & Policy

| Eiesier e-Security Manager Job Role e-security Manager

G EU and National Standards and Laws ;| Management & Policy This 5“.@ HE[ ls and

& Management Awareness and Control Contrag - ecurity -

5 Personal Security EU and & http://www.iscn.com/projects/piconew_skill_portal/capadv/help/help.php | ¥ | k51 security

@ Physical Securit - R :l

o Seyc:urlty Policy ;'Stabhshment Capability Adviser HELP BikEE)
E-SEC-NS Network Security Education:

E-SEC-SA System Administration Please choose your next steps:

E-SEC-MP-E3.PC1 She/he understands

@ | =@ » Browse Skill Card @
. . » Perform a Self Test
» Collect Evidences
E-SEC-MP-E3.PC2 She/he knows impor|[ » View Learning References n
% Sign in to a Moodle Course

poor: O Fair: O » Perform an Official Exam Assessors

» View Assessment Results

E-SEC-MP-E3.PC3 She/he can create ¢ training

Poor: O Fair: O Assessors

E-SEC-MP-E3.PC4 She/he knows how t

+ -
poor: O Fain O I @ Internet A, 100% [ Ascessors |

PPt

Figure 6: In the main bar select Exam — Perform

The exam with an introduction text will open in a new window.

Evidences _|  Learning _ Self Test Assessment Settings Logout

!

E E-SEC-MP Management & Policy e-Security Mar!E ﬂE‘iﬂl
& Education € | http:/fwwew.iscn.com projects piconew_skill_portalfcapadv ftest/fintroduction. html v
& EU and National Standards and Laws ;| Management 8 nd
B Management Awareness and Control Thank you, for attending the multiple choice test. urity -
B Personal Security security
B Physical Security The following test is open: Test Maribor =
& Security Policy Establishment Start
E-SEC-NS Network Security Education:
E-SEC-SA System Administration
E-SEC-MP-E3.
sessors
E-SEC-MP-E3.
fsessors
E-SEC-MP-E3.| ining
sessors
E-SEC-MP-E3.L0™™ @ Internet H100% ~
Not
Poor: O Fairi O Good: O Excellent: O App.: ® [ self Test | [ Assessors

Figure 7: Introduction and the selected test

Once you selected START the exam begins.
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Step 4: Perform the Exam

The exam displays general personal and exam data, and a certification ID. If you pass the
exam your certificate will carry this number.

The exam has been randomly generated and has been personally created by the system. Thus
even with 2 people doing the exam at the same time, the questions will differ for both.

For each learning element 10 questions are generated. At least 1 minute per question must be
ensured by the examination body.

Questions can be multiple-choice or Yes/No type. Each question has at least one correct
answer. The number of correct answers is not given to the student. If from three correct
answers only one answer is selected the participant receives 1/3 of points. If the wrong answer
is selected the participant receives 0 points, regardless on the number of correct answers
selected.

Home Evidences _| Learning | Exam | SelfTest _| Assessment | Settings | Help Logout
- I
= E-SEC-MP Management & Policy e-Security Ma E’g BE&1
B Education 2] http:/fowww.iscn.com fprojects/piconew_skil_portalfcapadv,test/introduction. html v
G EU and National Standards and Laws | Management & ~ |nd
& Management Awareness and Control R ) STy urity -
& Personal Security - : Fecurity
& Physical Security Test: Test Maribor dences
& Security Policy Establishment
E-SEC-NS Network Security Education: Participant: loli loli
E-SEC-SA System Administration
E-SEC-MP-E3. 1: realsec001-1692-291
Management should be involved in Maintenance step because:
sessors
Management can question support costs, without knowing why they are
important
E-SEC-MP-E3.
) is interested in confi ion changes
sessors
) Regular education should be provided for users and staff working with
solutions
E-SEC-MP-E3. ining
) Management doesn't need to be involved in Maintenace
sessors
Detailed technical solution should be discussed with management. Y_D_ r‘;‘__ -
E-SEC-MP_E3.122™ & nternet % 100% -~
Not
poor: O Fair: C  Good: C  Excellent: O pp.: ® [ self Test | | Assessors

Figure 8: Sample Multiple Choice Test Questions

This project has been funded with support from the European Commission. This publication [communication] reflects the views only of the author,
and the Commission cannot be held responsible for any use which may be made of the information contained therein

Page 9 of 11



Version: 3

Online Student Exam Guide Revision: 2

Date: 7.9. 2009

Page: 10/26

Filename:
ecqga-users-how-to-perform-
exam_v3.doc

7.9.2009

Learning Self Test _| Assessment

o M NaRagemen bR ROl e-Security Manager Job Role e-security Manager
G Education
G EU and National Standards and Laws ;| Management & Policy This skills unit consists of 6 elements: - Management Awareness and
& Management Awareness and Control r Contral - i Dolicc bllck =Ed lan_ LSecurity -
@ Personal Security al security
B Physical Security & htp:/fwwwv.iscn..com/projects/piconew_skil_portal/capadv testfintroduction. html v |[Evidences |
[ Security Policy Establishment T Sovens =
E-SEC-NS Network Security Education: T
E-SEC-SA System Administration [0 austria
E-SEC-MP-E
[0 ALL in Europe
Assessors
In which countries does the national regulation already address fair business over the Internet 7
E-SEC-MP-E O hone
O Slovenia [ Assessors |
O austria
E-SEC-MP-E training
[ ALLin Europe
Assessors
Can disclaimers help to everrule some of the regulations and protect the service |:| |:|
provider interests? No  Yes
E-SEC-MP-E
3
|| Assessors
Done & Internet # 100% <

Figure 9: Select FINISHED to finish your exam
After the test is finished, the exam is locked and can’t be continued.

Home Evidences _ Learning | Exam Self Test _| Assessment, Settings Help Logout

€| http:/fwww.iscn.com/projects fpiconew_skill_portal/capady ftest/introduction, html

= E-SEC-MP Mang

B Education Thank you, for attending the multiple choice test.
G EU and Natio

B Management The current test has been locked.

m Personal Sec

@ Physical Sec

@ Security Poli
E-SEC-NS Netw
E-SEC-SA Syste

Figure 10: The Organisation has already Set the Exam-End you cannot continue with the exam again
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Step 5: View the Test Results

To view the

test results you need to select Exam and then Result from the menu. This will

open a new window with the exam results of your achieved percent ratings. A certification
requires at least 66% coverage of a learning element.

Home Evidences _ Learning Exam . Self Test Assessment | Settings

- Help Logout

& Security Poli
E-SEC-NS Netw:
E-SEC-SA Syste

& | http:/fwww.iscn.com/fprojects/piconew_skill_portalfcapadv ftest/display_results.php v

= E-SEC-MP Mana

m Education Assessment Learning Elements Percentage in %

G EU and Natio

20 40 60 80 100
& Management
B Personal Sec Management Awareness and Control _
Test Maribor Education -
o Fipeesl Ez2 1D: realsecD01-1692-291

EU and National Standards and Laws and EU Regulat\_

20 40 60 80 100

Figure 11: Exam Results Are Displayed (Certification Requires >= 66%b).

Next Steps

The training organisation will submit your details to the ECQA Certification Board, which
will issue and end out a Certificate.

In case of technical questions contact capadvsupport@iscn.com .

In case of certification questions contact the ECQA technical manager, rmess@iscn.com .
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